
We are hosting our Annual Members Meeting at 1:00pm, Sunday, July 31st. The meeting will again
be held via ZOOM -- to register, please visit bit.ly/3PoickB or contact us at 650-321-2109. 

Agenda
1:00-1:15 pm   Introduction & Housekeeping
1:15-1:25 pm    Financial Review
1:25-1:45 pm   "Dying With  or Without Hospice" - Diane Gillan, Mission Hospice
1:45-2:15 pm   "Your Personal Information" - Todd Windley, Planet 4 Designworks
2:15-2:30 pm  Closing Comments

Guest Speakers
This year's topic will be "Dying With or Without Hospice" and our first speaker will be Diane
Gillan, RN, and Hospice Nurse with Mission Hospice for the last 10 years. 

End of life care encompasses a great deal for all involved, including the person with the terminal
diagnosis. Hospice provides support for all, including follow up for those bereft for at least a year. 

“Getting things in order” (i.e., Advanced Directives) is a very important consideration as we age. It
leaves clear directions to all concerned. Diane will describe the activities that should be taken care
of in the final days of life whether you use hospice or not. She will cover how hospice can make it
easier for the family. 

We will also have a demonstration by Todd Windley, our Website and Database Administrator,
of our new online member profile database, which will allow you to safely and securely update your
relevant information.
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Diane Gillen, RN
...has been with Mission Hospice
for 10 years and prior to that was
at Pathways and Sutter Health.
She has been a nurse since 1965
when she graduated from
Philadelphia's Presbyterian
Hospital's training program.
She's worked in many aspects of
nursing but when she
discovered hospice, she knew
her had found her place.

Todd Windley
...is the head of Planet 4
Designworks, Inc. (P4D)
which began in 1999 as a
graphic and digital design
company, supporting start-
up and early-stage
companies in their digital
efforts.
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Financial Report 

 Green Alternative to the Traditional Funeral
Aquamation does basically as its name suggests, and disposes of a body by water instead of fire. It is
deemed a more natural, ethical, and environmentally-friendly alternative to cremation or burial. It is
also referred to as water cremation, hydro cremation, or bio cremation.

Why is aquamation or resomation considered ‘green’?
Whereas cremation creates emissions and uses significant energy in the process; aquamation uses a
natural process called alkaline hydrolysis. In fact, Aquamation uses just 10% of the energy used during a
cremation process and there are NO air emissions. To learn more about how aquamation or
resomation works, read the rest of this article at bafca.org/news. 

Jean Coyne
Jean Coyne,a longtime supporter of BAFCA for
over 20 years, passed away April 25 at age 94.

Farewells

Go to the Member Login webpage at
bafca.org/member-login/ and enter your
username (your email address) and
password. If you don't know your password: 

We have launched our new website. Our
objective was to make information easier to
find while providing prospective members the
access they need to make their decisions. You
can now view and modify your plans 24 hours
per day, 365 days/year. You now have an
accessible document summarizing your
wishes in a safe and secure location,
accessible by your or your designee. You no
longer have to worry if your plans are current
or if your next of kin can find them.

We are particularly excited that you, or your
designee, can view and update your planning
documents at your convenience, any time of
the day or night…with full security. To access
your profile:

            - Click the "Forgot Your Password" link. 
            - Enter your email address and click the
              "Reset My Password" button. You will
              receive an email from us with
              instructions to enter and confirm a
              new password.
 

Once you successfully enter your username
and password, you can review your profile and
add, delete, or change your information as
desired.

If you have any issues accessing your profile, or if
you have either not provided us with your email
address or do not have one, call our office at 650-
321-2109 and we will assist you.

Member Profiles

Dr. Mike Turbow
We are sorry to report that Dr. Myron ( Mike)
Turbow of Palo Alto, a member of the BAFCA
Advisory Council, passed away Feb. 3rd.



 Only 18.3% of Funeral Homes Disclose Prices
on Their Websites 

JULY 2022 

BAY AREA FUNERAL CONSUMERS ASSOCIATION PAGE 3

 

The Bay Area Funeral Consumers Association is a member of the National Funeral Consumers
Alliance Federation. According to a study released in June, “Online Price Posting at More than
1,000 Funeral Homes in 35 State Capitals,” that was completed by the national alliance along
with the Consumer Federation of America, Sacramento is doing better than many cities: The
study found that only 18 percent of these funeral homes voluntarily disclosed their price lists on
their websites.

“Grieving consumers have a hard enough time comparing prices at a difficult time, and
the low number of funeral homes that show those prices online make it even harder,”
said Allan Behr, local president.  “We join with the national FCA to urge the Federal Trade
Commission to update its ‘Funeral Rule’ to require funeral homes to place their complete
price lists on their website." 

Study Scope
You can find the list of mortuaries who post their complete price and services list on their
websites in the survey results at the national FCA website, www.FCA.org. Of the 1046 funeral
homes examined only 191 posted their price lists online, which is 18.3%. California is the only
state with a requirement for mortuaries to post prices online. Even so, just 31 of the 45
Sacramento mortuaries revealed prices. Fourteen used a loophole in the law to not disclose.

The report polled more than 2,000 adult Americans and found that 75 percent supported
making it mandatory for funeral homes with websites to post their General Price Lists. 

The Federal Trade Commission’s ‘Funeral Rule’ - established in 1984 - requires all funeral homes
to give consumers a paper price list when they visit in person to arrange a funeral. But grieving
families do not have the time to visit four or five funeral homes in person when they have a
death which must be taken care of. 

“Prices for the same cremation or burial services vary by up to 400 percent, all within the
same city,” said Behr. “Grieving families don’t know this, and often spend much more than
they need to for the services they request.”

Bay Area Price Survey Is Available Now
BAFCA volunteers recently finished a price survey of all mortuaries in our 7-county area that is
posted on our website at bafca.org/planning-ahead/decisions/ To improve transparency in
funeral prices, contact your local representative and appeal that the FTC's Funeral Law is
enforced.

http://www.fca.org/
https://www.bafca.org/planning-ahead/decisions/
https://www.bafca.org/planning-ahead/decisions/
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Save the Trees!

Login to your profile
and change your

mailing preferences,
or call us and we'll do

it for you.

Happy
Summer!

New Cooperating Mortuaries Price List
Dying with or Without Hospice
New Online Member Profiles: Get On It! 
and more....

To make your donation via PayPal, go
to bafca.org/donate or, use the

enclosed envelope.
 

Please know that all contributions in
any amount are highly valued and

appreciated! 


